
Vendor Product Purpose Data Type Custodian Frequency Collected Frequency Updated

ArcGIS Desktop ArcGIS Mapping System Communications IT Administrator As needed As needed

Microsoft Office System Document Creation / Email
Communications / Working 

Documents
IT Administrator Daily Daily

Pitney Bowes Send Pro Mail via USPS
Communications / Working 

Documents
Clerk of the Board Daily Daily

When is Good When is Good Meeting Planner Communications Clerk of the Board As needed As needed

Deltek (Ajera) Ajera Finance System
Financial / Database 

Administration

Fiscal Administrative 

Officer
Daily Daily 

Constant Contact Constant Contact Email & Digital Marketing Communications IT Administrator As needed As needed

Streamline (2) Streamline (2)

PCTPA Website and One-Stop-Shop 

transit information webiste 

(WPCTSA) Public Information

IT Administrator and 

WPCTSA Senior 

Planner As needed As needed

Microsoft Teams Phone Standard Phone / Meeting Communications Communications  IT Administrator Daily Daily

Microsoft 365 Audio Conferencing Phone / Meeting Communications Communications  IT Administrator Daily Daily

iDrive iDrive Backup / Cloud Storage Agency Records IT Administrator Daily Daily

Webex Webex Meeting Communications Communications IT Administrator As needed As needed

Zoom Zoom Meeting Communications Communications IT Administrator As needed As needed

Google Google Drive File Sharing Working Documents IT Administrator As needed As needed

Google Google Earth Pro Mapping System Working Documents IT Administrator As needed As needed

Adobe Adobe Suite Graphic Design Working Documents IT Administrator As needed As needed

Cisco Webex Meeting Communications Communications IT Administrator As needed As needed

Google Google Chrome Web Access Communications IT Administrator Daily Daily 

Nutshell

Customer Relationship 

Management (CRM)

Contact database and digital 

marketing/surveying Communications WPCTSA Senior Planner As needed As needed

Trillium Interactive transit map Digital transit service/route maps Communications WPCTSA Senior Planner As needed As needed

Constant Contact Constant Contact Email marketing Communications IT Administrator As needed As needed
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